CSA Questionnaire

	Name 
	

	Age
	

	Sex
	

	Occupation
	


Please place an ‘X’ next to the classes you have attended at CSA, then enter the number of times (roughly) you attend each class per month in the second box alongside.
	Activity
	X
	PM
	Activity
	X
	PM
	Activity
	X
	PM

	BJJ Born
	
	
	MMA Intro
	
	
	Kick Kamp
	
	

	BJJ Intro
	
	
	MMA Advanced
	
	
	Kick Basis
	
	

	BJJ
	
	
	Capoeira Born
	
	
	
	
	

	Kettle Bells
	
	
	Capoeira
	
	
	
	
	


When did you join CSA?
	


Have you ever stopped training for a  significant period (longer than 1 month) of time?
	Yes
	
	No
	


If YES what were the reasons that caused you to stop training at CSA , please mark the appropriate answer with an X?
	Reason
	X

	Work Commitments
	

	Study Commitments
	

	Injury
	

	Loss of motivation
	

	Other
	


What other sports do you do outside of CSA?
	

	


What other martial arts have you done?
	

	


What other martial arts clubs have you trained at?

	

	


How did you find out about CSA?

	

	


What was your reason for joining the club?
	

	


In your opinion are the classes offered by CSA at a convenient time for you?
	Yes
	
	No
	


If you have marked ‘No’ please use the box below to suggest what times you would like your class(es) to be moved to
	Class
	Suggested Time

	
	

	
	

	
	

	
	

	
	


How far do you have to commute to reach CSA?
	Where do you come from
	

	How do you get here
	

	How long does it take
	


Service Quality
Each question requires you to rate on a scale of ‘1’ (very poor/not important) to ‘5’ (very good/very important). The questionnaire is designed to show
· how well CSA is providing the service from your perception

· how the important that service is to you
	
	Questions
	How well does CSA provide this?
	How important is this to you?

	
	Reliability: the ability to perform the promised service
	 
	 

	1
	Do the classes follow the timetable set by CSA
	 
	 

	2
	Does CSA provide enough training times in the classes you are interested in
	 
	 

	3
	Does CSA provide you with the Martial Arts you are interested in
	 
	 

	4
	Are the trainers competent coaches
	 
	 

	5
	Are the trainers excellent coaches
	 
	 

	
	Responsiveness: speed, flexibility, promptness and willingness to help
	 
	 

	6
	Do classes start and finish on time
	 
	 

	7
	Are the trainers available and willing to help you with your training questions
	 
	 

	8
	Does the CSA timetable fit your requirements
	 
	 

	9
	Does CSA make it easy to complain or suggest an idea
	 
	 

	10
	Is CSA providing you with the ability to train at a competitive level
	 
	 

	11
	Is CSA providing you with the ability to train at a relaxed pace
	 
	 

	12
	Does CSA provide you with training at the level you require (intensity and quality)
	 
	 

	
	Assurance: knowledge and courtesy of staff and their ability to inspire trust and confidence
	 
	 

	13
	Do you think the trainers teach professionally
	 
	 

	14
	Do you think your instructors possess the necessary skill and education to coach you
	 
	 

	15
	How well do you feel the trainers understand your needs 
	 
	 

	16
	Think back to when you first joined the club, did you find entering and joining easy
	 
	 

	17
	Did you feel it had a welcoming atmosphere
	 
	 

	
	Tangibles: physical facilities, equipment and staff appearance
	 
	 

	18
	Do you think the CSA membership fee is a fair price and do you feel that you get value for money
	 
	 

	19
	Do you think the training facilities at CSA are good quality
	 
	 

	20
	Do you think club training area is generally clean and tidy
	 
	 

	21
	Is the equipment you use is in good condition
	 
	 

	22
	When you first came to train at CSA did you know who was in charge
	 
	 

	23
	Are you satisfied with the changing facilities provided at CSA
	 
	 

	24
	Is the website easy to navigate and does it provide you with all of the relevant information about the club.
	 
	 

	
	Empathy: caring individualized attention to customers
	 
	 

	25
	Do CSA staff provide you with the individual attention you need to develop your learning
	 
	 

	26
	Do you think CSA staff are friendly and helpful
	 
	 

	27
	Do you think CSA provide a full range of classes to meet with your requirements
	 
	 

	28
	Does CSA provide a friendly and fun place to train
	 
	 

	29
	Do the trainers push you to 'try' (motivate you to train and learn)
	 
	 

	30
	Are the trainers strict enough in their class discipline
	 
	 


Customer Complaints and Ideas
Is there anything that you don’t like about training at CSA?
	

	

	

	

	

	

	

	


Do you have any suggestions that you would like to make?
	

	

	

	

	

	

	

	














